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OPENING OF SMEICC CONFERENCE 2022
WELCOME ADDRESS BY PRESIDENT KHO CHOON KENG
13 SEPTEMBER 2022

SUNTEC CONVENTION & EXHIBITION CENTRE
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This year marks the 25" anniversary of SMEICC Conference.
As the pandemic stabilises, we are very happy to physically hold
the conference at Suntec Convention & Exhibition Centre again

after two years!
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Over the last 25 years, through consistent effort year after year,
SCCCI remains committed to excel on Singapore’s most
prominent bilingual business conference by gathering
outstanding speakers from Singapore and abroad to share their

invaluable insight.

The last two and a half years has been challenging for
businesses. As a result of our government’s effective and
successful management of the COVID-19 situation, Singapore
economy has recovered strongly from the pandemic.
Notwithstanding, we will be encountering a more complex
business environment riddled with geopolitical tensions,

inflationary pressures, and supply chain disruptions.

While the external environment remains volatile and uncertain,
our companies must continue to transform, innovate, and

upgrade their capabilities to weather the challenges ahead.
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We have therefore set the theme of this year's conference as:
"Ascending Beyond: Collaborate. Differentiate. Evolve. Forward

Focus".

| am pleased to note that the number of participants attending
this year's SMEICC exceeds 3,000. And in this year’'s event, we
have put together more than 60 speakers to share their

experiences and insights over two days.

We have curated an exciting program that we hope will help you
steer your business forward in this new business landscape. |
would like to especially thank Dr Kai-Fu Lee, our Keynote
Speaker and a renowned expert in the field of artificial
intelligence, to share his perspectives with us, given today’s

complex and highly digitized economy.
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Key findings from SCCCI’s 2022 Annual Business Survey

| am also delighted to announce that SCCCI has conducted our
annual business survey conducted in June to August this year.
We thank the more than 1,000 members for supporting this
survey, of which about 90% are SMEs. Let me share some

selected findings here.

The survey this year revealed that businesses are generally
recovering from the impact of COVID-19. This year, 38% of the
respondents have projected that their revenue would increase,
compared to 26% last year. On the other hand, 75% indicated
that they faced an increase in business cost, compared to 57%
last year. 72% of respondents forecast to generate profits this
year compared to 28% who projected losses. 57% of the

respondents indicated that they have maintained their workforce.
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While the top 3 challenges confronting businesses based on our
survey are: (1) Rising business costs; (2) Availability of suitable
manpower; and (3) Inflationary pressures, the top 3 manpower
challenges would be: (1) Rising manpower costs; (2) Not able to
recruit local staff with the skills they need; and (3) More difficult
to get foreign workers. To manage their manpower challenges,
54% indicated that they will transform, automate and/or digitize

their business to reduce manpower needs.

About 68% of the respondents have applied for government
assistance schemes; with the top 3 schemes being: (1)
Digitalisation and adopting technology; (2) Hiring, developing
and retaining employees; and (3) Business transformation and

pursuing innovation.

Rich and practical content offered by SMEICC 2022

This year's SMEICC will address some of the feedback and
concerns of our SMEs. Collectively, the various conference

tracks will cover SMESs’ concerns in the areas of operating in a
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new business landscape, innovating their businesses,
digitalization and harnessing new technologies, as well as
venturing overseas in a new normal, pursuing sustainability and

transforming family businesses.

On a more relaxing topic, you can also look forward to finding out
more about how the future workplace will look like, and how you

can tap on government schemes as you revamp your business.

SCCCI remains committed to help our members

While business conditions in Singapore have improved since two
years ago, there remain considerable headwinds. SCCCI will
continue to excel to work with our members as they transform,
develop new capabilities, and seek new growth. We have been
actively helping our members to engage government agencies
to address their challenges on the ground, including manpower

and policy issues.
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At the industry and sector level, we are also assisting our trade
association members to embark on industry transformation and
upgrading that is aligned with Singapore’s Industry

Transformation Maps (ITMs).

The SME Centre at SCCCI offers advice and assistance to you
to tap on government schemes to transform and go digital;
whereas our Institute of Business can advise and guide you on

skills upgrading and training.

Staying attuned to the rapid development of the digital economy,
we are also equipped with live studio facilities at the Trade
Association Hub to enable our members to leverage on online

channels to promote their Singapore products and brands.

Singapore is a small market. SCCCI will help our members to
scale up their businesses and expand their business networks
overseas. As we emerge from the pandemic and with the

continued easing of travel measures, we will step up our
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initiatives to assist you to re-connect with opportunities in
ASEAN. For companies aspiring to venture into China, we have
offices in Shanghai, Chengdu and Chongqing that offer a variety

of in-market assistance.

Sustainability is a megatrend that no serious-minded SME who
is in for the long haul can ignore. Recognising that SMEs need
more help to embrace sustainability practices, Chamber will roll
out various initiatives to help our members to enhance their
understanding of what sustainability entails, build new
capabilities in sustainability, and tap into opportunities in the

green economy.

Going forward, SCCCI will continue to partner the Government
to help our SMEs overcome their near-term challenges,
transform, upskill and tap into new growth opportunities. While
noting that the economic recovery is uneven across industries,
where necessary, we hope that the government will continue to

help local businesses who remain affected, especially if they are
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essential to Singapore economy and support our economic

priorities.

Conclusion

In closing, | wish to express my heartfelt thanks to Minister Mrs
Josephine Teo for being the Guest of Honour of this year's
SMEICC. | would also like to thank all our sponsors, partners
and government agencies, especially e2i, IMDA and Enterprise
Singapore for their support, and for partnering Chamber to make
this conference possible. To all our delegates, | encourage you
to participate actively over the next two days, to gain fresh
insights and find new connections. | wish everyone a fruitful and
productive session ahead, and success in your business!

Thank you!
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